
ADDASOUND is always dedicated to delivering headsets with superior 
sound quality and wearing comfort.  When agents use ADDASOUND 
headsets, they are impressed by how the headsets help increase their work 
e�ciency and improve their productivity.  ADDASOUND Crystal 2831/2832 
series headsets meet our high standards.  They are exceptional among many 
other CC&O headsets with advanced noise cancellation technology, elegant 
but robust design, natural sound quality and great comfort.  This series is 
specially designed for high volume contact centers and o�ces working 
24/7/365.  The agents who handle large call volumes on a daily basis will 
appreciate the comfortable, ergonomic design and superior sound quality. CRYSTAL 2831
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CRYSTAL 2831 / 2832
Premium Quality Headsets with Superior Sound Quality and 
Advanced Noise Cancellation for Very Noisy Environments
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Product  Features

Superior noise canceling technology eliminates the background noise for information security and customer satisfaction

Neodymium magnet speaker provides crystal-clear and powerful sound performance

Stylish but robust structural design provides reliable 24/7/365 usage

Reinforced metal joints for better connection and durability

Flexible uni-body boom design ensures durability and precise positioning of the microphone

150-6800Hz wideband audio processing guarantees natural sound communication 

Easy deployment in di�erent platforms such as desk phones and soft phones via a variety of Quick-Disconnect cords

Ultra-lightweight design and soft foam ear cushions for all-day comfort

ADDASOUND’s headsets follow the International Noise Safety Standards and help create a safe and comfortable work 
environment

Noise canceling microphone

320° rotatable/bendable uni-body boom

Adjustable memory headband 

Quick-disconnect cable

Reinforced metal joints  

180° adjustable ear cap

CRYSTAL 2832

Clothing clip


